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ADDENDUM # 01

AV IDIQ RFP 2026

University of Arkansas
Fayetteville, AR

ENFRA TME Job No. 04-26-0001
April 23, 2026

Pre-Bid Documents

1. Pre-proposal meeting notes and sign in sheet from April 14, 2026 at Facilities Management Main
Conference Room (A103).

Pre-Bid RFls
1. Pre-Bid RFI #001- Cloud Based Monitoring System
2. Pre-Bid RFI #002- Crestron Price Increases

End of Addendum # 01
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PRE-PROPOSAL MEETING

Date: April 14, 2026
University of Arkansas, ENFRA TME, Interested AV Contractors for AV

Participants: [DIQ RFP
Project: UA AV IDIQ RFP- 2026
Project # 04-26-0001

Ref: Pre-Proposal Conference

Submitted By: Jack Medford

A Pre-Proposal Conference for the University of Arkansas Audio/Visual (AV) IDIQ RFP was held
at 10:30 AM on April 14, 2026, in the Main Conference Room (A103) of Facilities Management,
521 South Razorback Road, Fayetteville, AR.

Meeting Notes:

The team went through the following agenda:

1.

2.

Welcome

Introduction of University of Arkansas Staff and ENFRA TME Staff

Review of how to access RFP / Addendum documents (FAMA RFQ Website).

Review of Key Proposal Dates:

a.

b
c.
d.
e

Proposal request advertised: starting April 4, 2026.
Pre-Proposal Conference: April 14, 2026.

RFI Deadline: April 27, 2026, by EOB.

RFI Response Deadline: May 1, 2026, by EOB.
Proposals Due: May 7, 2026, by 1:00 PM.

Proposal Requirements

a.

Proposals to be delivered to University of Arkansas, Facilities Management
Construction, Planning, and Design Department, Attn: Kristen Knight. 521 S.
Razorback Rd. Fayetteville, AR 72701.

Refer to Section 00200 — Instructions for Bidders for proposal deliverables.
(See RFP Sections 22, 23, and 24 for detailed requirements)

Comments / Instructions from the University of Arkansas

a.

Refer to University’s Pre-bid Meeting agenda items.

Open floor for Contractor questions.

a.

No questions were asked in the meeting.
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8. Meeting was adjourned.

End of Agenda
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SIGN IN SHEET

Date: April 14, 2026
Project: UA AV IDIQ RFP 2026
Project# 04-26-0001
Ref: Pre-Proposal Meeting

The following attended the meeting that took place on Tuesday, April 14, 2026, at 10:30 AM at FAMA in
the Main Conference Room A103.
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RESPONSE TO Pre-Bid RFI # 001

Date: April 7, 2026
Project: UARK AV IDIQ RFP
Project# 04.26.0001
Ref: Cloud Based Monitoring System
Submitted By: All A-V Services, LLC

Comments

We are asking if there is the possibility of a control system substitution for the Crestron
in this project to QSYS instead?

With the cloud-based monitoring system, we have used the QSYS Reflect system even
in several of the Athletic facilities at University of Arkansas. It is outstanding.

ENFRA TME RESPONSE:

1. There will be no substitution for the Crestron system for this RFP.

END OF Pre-Bid RFI #001 RESPONSE
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(479) 316-3500 (direct)
(479) 365-1508 (mobile)

smcguire@enfrasolutions.com

From: Scott Fusselman <scott@allavservices.com>

Sent: Monday, April 6, 2026 12:32 PM

To: Jack Medford <jmedford@enfrasolutions.com>; Stacey McGuire <smcguire@enfrasolutions.com>
Subject: A/V Equipment UARK-AV-IDIQ-RFP-for-New-and-Existing-Buildings-Final-Pricing-Set

CAUTION: EXTERNAL EMAIL — Do not share sensitive information without verifying

the recipient. Review links and attachments for safety before opening.
Towhom it may concern:

We are asking if there is the possibility of a control system substitution for the Crestron in this project to
QSYSinstead?

Scott Fusselman
479-756-0888 office
1024 Burrell PI.
Lowell, AR 72745
AlLA-V Services LLC
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RESPONSE TO Pre-Bid RFI #002

Date: April 22, 2026
Project: UA AV IDIQ
Project# 04.26.0001
Ref: Creston Pricing Increases
Submitted By: Keystone Digital

Comments

1. Today Crestron sent notice to all dealers that there will be a price increase on all hardware effective
5/30/26. Please confirm bidders should use this new pricing to develop our response to the RFP.

ENFRA TME RESPONSE: It is confirmed that the AV IDIQ responses from contractors should
reflect the pricing currently in place on the date that the RFP is due to the University.

Anticipated price increases after the date the RFP is due should not be incorporated into the
RFP response.

END OF Pre-Bid RFI #002 RESPONSE
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Keystone Digital

PRE-BID Request For Information
Project: University of Arkansas AV IDIQ
Keystone Digital Job Number:
To: ENFRA / TME
From: Spencer Cox
Date: 4/20/2026
RFI# 001 — Crestron Pricing

Today Crestron sent notice to all dealers that there will be a price increase on all hardware effective 5/30/26.
Please confirm bidders should use this new pricing to develop our response to the RFP.

April 20, 2026
New Price Adjustments - Effective May 30, 2026
In response to dramatically increasing costs for memory and other components, along with rising shipping
and fuel prices, and shifting global market dynamics, it is necessary to implement another price adjustment

on a portion of our product catalog effective May 30, 2026. We recognize that we recently implemented a
price adjustment, and we do not take lightly the decision to do so again.

North America (US / CAD) Dealers and Partners

AirMedia technology, Automate VX multi-camera speaker tracking solution and touch screens.
10% on DM NVX®AV-over-IP technology, and 1 Beyond intelligent cameras.

8% on shading products.

5% on all other hardware products.

At this time, there will be no increase in software and services. Prices are subject to rounding and individual

adjustments may vary.

Tariff Surcharge Eliminated
Over the past several months, tariffs have become more predictable and integrated into the overall cost of
goods. As such, we will be eliminating the existing 4% tariff surcharge for shipments after May 30, 2026

We are providing this advanced notice so you have time to plan your projects, protect your pipeline, and
communicate proactively with your customers. To secure current pricing, all orders must have a customer
requested ship date (CRSD) prior to May 29, 2026. We recommend you place orders early. Orders will be
fulfilled on a first-come, first-served basis. Any subsequent extensions to CRSD will be subject to the new

pricing.

We understand that price adjustments require planning, and we are committed to supporting you through
this transition. Please reach out to your Crestron representative with any questions or to discuss upcoming
projects that may be affected.

Submitted by:
Spencer Cox — CTO

Keystone Digital

1348 W. Liberty Ave. Ozark, MO 65721 tel: 417.521.0220 fax: 309.437.9080



