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RESPONSE TO PRE-BID RFI #003   
 

Date: April 30, 2026 [Received on April 27, 2026] 
Project: UARK AV IDIQ RFP 

Project # 04.26.0001 
Ref: General Questions 1-34 and 1-48 [82 total] 

Submitted By: AVI-SPL 
 
 

 
Comments  
 
ENFRA TME GENERAL COMMENT: While product equals that meet specifications are approved for 
pricing this RFP, the proposer that is awarded the IDIQ contract will be required to submit product 
cutsheets for written approval prior to installation on any University project. 
 

1. Will this project require Prevailing Wages / Davis-Bacon Act pay rates? 

ENFRA TME RESPONSE: Pricing for this IDIQ contract will not require Prevailing Wages/ Davis-
Bacon Act pay rates. Future capital project may be subject to Prevailing Wages/ Davis-Bacon Act pay 
rates and will be taken into consideration at that time. 

 

2. Will this project require the use of Union labor? 

ENFRA TME RESPONSE: This IDIQ contract does not require the use of Union labor. 

 

3. What is the current number of classrooms/meeting rooms (not new classrooms/meeting 
rooms) to be supported at the University of Arkansas, Fayetteville? 

ENFRA TME RESPONSE:  Please see #2 under 00100 for informational purposes.  The overall 
number of classrooms/meeting rooms at the University of Arkansas varies. 

 

4. Will one (1) Crestron HD-PS622 and one (1) Crestron RMC4 be approved as a set of devices 
to replace the Crestron DMPS3-4K-150C? 

ENFRA TME RESPONSE: Yes, if the Crestron HD-PS622 and Crestron RMC4 are considered equal 
by Crestron to the Crestron DMPS3-4K-150C then it will be accepted as an equal for pricing. 
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5. Will the Appendix 7 - Proposal Cost Worksheet be adjusted to two (2) lines or more to provide 
the correct devices to meet the “Multifunction A/V Control System”? 

ENFRA TME RESPONSE:  Additional equipment required for the Multifunction A/V Control System 
shall be entered under the “Additional Considerations” or “Additional Equipment for Complete System 
Recommended by Vendor” rows on Appendix 7. 

 

6. Will a Crestron TS770BS, for mounting to the work surface of the instructor’s teaching tables 
be approved to replace the Crestron TSW-760? 

ENFRA TME RESPONSE: The Crestron TSW-770-B-S is listed as the replacement for the TSW-
760-B-S. This will be accepted as equal for pricing. 

 

7. Is the correct part number a Bosch DS9370? 

ENFRA TME RESPONSE:  The part number for the Bosch motion sensor in the appendix 7 and 
specifications is DS937. That is the correct part number. 

 

8. Will a Panasonic PT-FRZ50WU be approved to replace the Panasonic PT-RZ570WU? 

ENFRA TME RESPONSE: The Panasonic PT -FRZ50 would be approved to replace the Panasonic 
PT-RZ57OWU for pricing. 

 

9. Will a Draper Targa 116369 be approved to replace the Draper Targa 116369L? 

ENFRA TME RESPONSE:  Yes, the Draper Targa 116369 would be approved as an equal to the 
Draper Targa 116369L for pricing. 

 

10. Is a Chief CMA700 an acceptable product for the Projector Mounting System specification? 

ENFRA TME RESPONSE:  The Chief CMA700 meets the specifications but would also need to 
include the “above ceiling, plenum equipment enclosure” for pricing. 

 

11. What is an approved “Above Ceiling, plenum equipment enclosure” for this specification? 

ENFRA TME RESPONSE:  The Chief Plenum Ceiling Box- CMA470 would be an example of an 
above ceiling, plenum equipment enclosure that meets the intent of the specification. 
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12. What is an approved 100mm VESA tabletop mount for the Wacom DTK-245124” tablet? 

ENFRA TME RESPONSE:  The approved equal to the Wacom tablet shall be compatible with the 
use of a 100mm VESA tabletop mount. An example of the VESA tabletop mount would be the 
VIDABOX KIOSKS 360 Tilting & Rotating VESA 75/100. 

 

13. Will a JBL Control 416C/T be approved to replace the JBL Control 16C/T? 

ENFRA TME RESPONSE:  Yes, the JBL Control 416C/T would be an approved equal to the JBL 
Control 16C/T for pricing. 

 

14. Will a Sennheiser EW-D ME2 Set (Q1-6) be approved to replace the Sennheiser EW 112 G3 
CC-A? 

ENFRA TME RESPONSE:  Yes, the Sennheiser EW-D ME2 Set (Q1-6) would be approved to 
replace the Sennheiser EW 112 G3 CC-A for pricing. 

 

15. Will one (1) Sennheiser EW-D Charging Set be required and included with the Sennheiser 
EW-D ME2 Set (Q1-6) Wireless Microphone? 

ENFRA TME RESPONSE:  Yes, the Sennheiser EW-D Charging Set would be required to include 
with the Sennheiser ES-D ME2 Set (Q1-6) Wireless Microphone. This charging set is needed for the 
Bodypack transmitter. 

 

16. Will the Appendix 7 - Proposal Cost Worksheet be adjusted with an additional line to include 
the Sennheiser EW-D Charging Set? 

ENFRA TME RESPONSE:  Please use the Additional Equipment lines on the Appendix 7 proposal 
worksheet for this. 

 

17. Should any Shure ceiling microphones be specified to be used with the Shure P300- IMX? 

ENFRA TME RESPONSE:  Yes, please include the Shure MXA710 Linear Array 2-foot Microphone 
with A710-TB Ceiling and Suspension Mount Kit with the Shure P300-IMX for the ceiling microphone 
pricing. 

 

18. Will a Vaddio Zoomshot 4K with OneLink Bridge (999-69350-300B) be approved to replace 
the Vaddio Zoomshot 20 QUSB System? 

ENFRA TME RESPONSE:  The Vaddio Zoomshot 4K with OneLink Bridge would be approved as an 
equal to the Vaddio Zoomshot 20 QUSB System for pricing. It’s noted that the Vaddio with OneLink 
Bridge does not have output over IP as noted in project specifications. 
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19. Will a Vaddio Zoomshot 4K with OneLink Bridge (999-69350-300W) be approved to replace 
the Vaddio 999069300100W Zoomshot 20 SE/QC-USB WHT? 

ENFRA TME RESPONSE: Yes, the Vaddio Zoomshot 4K with OneLink Bridge (999-69350-300W) 
would be approved to replace the Vaddio 999069300100W Zoomshot 20 SE/QC-USB WHT for 
pricing. It’s noted that this equipment does not have the RJ-45 output as noted in project 
specifications. 

 

20. Will the Appendix 7 - Proposal Cost Worksheet be adjusted to ten (10) lines to provide the 
correct item SKUs to meet the Digital Laptop Interface / Cable Cubby? 

ENFRA TME RESPONSE:  The Appendix 7 document will not be adjusted. Include the total pricing 
on the Appendix 7 spreadsheet. Please include a separate document with the proposal that includes 
a description of the additional SKUs for those parts and pieces as described on the 00500 Proposal 
Form. 

   

21. Should the 1.03 Equipment Specifications for a 5 port and 8 port gigabit Ethernet switch be 
ignored and the 8-port and 12-port switches, as described in Appendix 7 – Proposal Cost 
Worksheet, be included/utilized? 

ENFRA TME RESPONSE:  Yes, the University’s switch requirements are for 8-port and 12-port 
switches and what shall be priced for Appendix 7. 

 

22. Would the University of Arkansas consider a 115” commercial LCD display or prefer a 110” 
commercial LCD display? 

ENFRA TME RESPONSE:  Yes, the 115” commercial LCD display would be considered by the 
University.  

 

23. Is there already a UA ITS Network Team-approved 5-port, 8-port and 12-port network switch for 
AV LANs? 

ENFRA TME RESPONSE: The University’s approved switches are currently Juniper 8-port: EX4000-
8P and 12-port: EX4000-12P. Prior to any actual procurement of the switch for installation, the UA 
networking team would need to approve. 

 

24. Since Equipment Specifications are provided along with Floorplans for the four (4) room 
types, why is the quantity column not filled in already as there is an indication that a full design 
is being referenced to, which should include the specified equipment quantities for each of the 
four (4) room types? 

ENFRA TME RESPONSE: One of the RFP requirements is that the vendor shall design and provide 
pricing for A/V Systems for four standard rooms.  The IDIQ vendor is typically responsible for the 
design, shop drawings, and coordination for the installation. Please refer to 00200- INSTRUCTIONS 
FOR PROPOSERS 23 for more information. 
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25. Should Appendix 7 (Proposal Cost Worksheet) only show an entered Quantity of one (1) 
per Item? 

ENFRA TME RESPONSE: Vendor to indicate the minimum quantity needed to support the space. 

 

26. Will the Appendix 7 - Proposal Cost Worksheet be adjusted to twenty (20) lines to provide 
more item lines for “Additional Equipment” 

ENFRA TME RESPONSE:  No, Appendix 7 will not be adjusted. Please refer to 00200- 
INSTRUCTIONS FOR PROPOSERS 23 for more information if additional space is needed. 

 

27. What is considered an “adequate supply of repair parts for the commodities sold”?  

ENFRA TME RESPONSE: This comment under 1.04 Installer/ Technician Qualifications and Quality 
Assurance is to provide the proposer with an understanding that they will be required to have a 
reasonable amount of repair parts for commodities on hand.   

 

28. Will the University of Arkansas provide an accurate and reasonable list of equipment to create 
an “adequate supply of repair parts for the commodities sold”? 

ENFRA TME RESPONSE: The Vendor that is awarded the IDIQ contract can work with the 
University of Arkansas to develop a list of repair parts to have on hand that is reasonable for both 
parties. 

 

29. What will happen if a failure takes place for equipment which has not been included as part of 
the “adequate supply of repair parts for the commodities sold” list, as provided by the University 
of Arkansas? 

ENFRA TME RESPONSE:  The Vendor that is awarded the IDIQ contract will work with their 
suppliers and communicate to the University of Arkansas ITS group the timelines and options for 
repair. If the Vendor can loan a similar piece of equipment until the equipment failure can be 
addressed, then that would be acceptable. Strong communication from the Vendor when resolving 
equipment failures is required. 

 

30. Will the University of Arkansas provide a storage location for the “adequate supply or repair 
parts of the commodities sold”? 

ENFRA TME RESPONSE: There is not a storage location assigned for the repair parts on campus. 
The storage location will be the responsibility of the Vendor. 
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31. If a part or parts are used from the “adequate supply of repair parts for the commodities sold” 
how will the University of Arkansas provide the replacements of the part or parts used? 

ENFRA TME RESPONSE:  If the equipment is still under warranty, the Vendor would be responsible 
for replacing or repairing the equipment. If the equipment is out of warranty, the University would pay 
for the cost of the repair parts and labor per the IDIQ contract. 

 

32. What will happen when a part or parts are used from the “adequate supply of repair parts for the 
commodities sold” and the parts have been discontinued by the manufacturer?  

ENFRA TME RESPONSE:  If the parts have been discontinued by the manufacturer and the 
equipment is still under warranty, then the contractor would be responsible for replacing the 
equipment with an approved equal. If the equipment is not under warranty, then the contractor would 
present a price and cutsheets for an equal for approval by the University to replace the equipment. 

 

33. Will the University of Arkansas be changing 00500 to request only Crestron XIO support, 
integration and licensing per each device? 

ENFRA TME RESPONSE: 00500 will not change for this RFP. Item 4 under 00500 for Crestron XIO 
support requests pricing for the Crestron XIO support per room and then has another cost breakout 
line for supporting each device within that room. This pricing breakout considers that there will be a 
minimum cost for just supporting a room and then additional pricing based on the number of devices 
needing support in that room. 

 

34. For the request of Crestron XIO support, integration and licensing per each device, which of 
the fourteen (14) options does the University want priced in 00500? 

ENFRA TME RESPONSE:  Please refer to 00600- Technical Specifications E. for Crestron XIO 
Cloud support requirements. Provide pricing that meets the intent of the specifications. 
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1. How many total AV-enabled rooms are expected to be covered under support, maintenance, 
and emergency response requirements? 

ENFRA TME RESPONSE: The number of AV-enabled rooms varies. There is, in no way, implied or 
otherwise, a commitment to purchase any product or service from any proposer. 

 

2. Are support expectations limited to systems installed under this IDIQ contract, or do they also 
include existing University AV systems? 

ENFRA TME RESPONSE: The AV IDIQ support would include existing University AV systems. 

 

 

3. Can the University provide a current AV room inventory including: 

a. Building and room name/number 

b. Room type and use case 

c. Equipment overview (high level acceptable) 

ENFRA TME RESPONSE: This information will not be provided for this RFP. 

 

4. How does the University define an “emergency support” request? 

ENFRA TME RESPONSE:  The University defines what is an “emergency support” situation on a 
case-by-case basis. Generally, “emergency support” would be work that is required to eliminate an 
impact to the operation of the University. 

 

5. Does the requirement for 2-hour emergency support mean: 

a. Arrival onsite within 2 hours 

b. Initial response/acknowledgement within 2 hours 

c. System restoration/workaround within 2 hours 

ENFRA TME RESPONSE:  Please see 00500 Proposal Form section 5.B. for Emergency Support 
Services. 
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6. Does the 2-hour emergency response requirement apply: 

a. 24x7x365 

b. Business hours only 

c. Defined academic/event windows 

ENFRA TME RESPONSE:  Please see 00500 Proposal Form section 5.A Scheduled Onsite Support 
Services and 5.B. for Emergency Support Services. 

 

7. Is the University expecting a dedicated onsite AV support staffing model to meet these 
requirements? 

ENFRA TME RESPONSE: It would be the responsibility of the Vendor to determine the staffing 
necessary to support the needs of the University. The Vendor would work with the University to 
determine the points of contact for the work. 

 

8. What level of after-hours, weekend, and holiday coverage is expected (on-site presence vs. 
on-call response)? 

ENFRA TME RESPONSE: Please see 00500 Proposal Form section 5.A Scheduled Onsite Support 
Services and 5.B. for Emergency Support Services. 

 

9. What ITSM/ticketing platform does the University currently use (e.g., ServiceNow)? 

ENFRA TME RESPONSE: This information will not be provided for this RFP. 

 

10. Who will own and store spare parts and loaner equipment required to support system uptime? 

ENFRA TME RESPONSE:  The Vendor would be responsible for storing spare parts and loaner 
equipment necessary to support the University for the commodities sold. See 00600 Technical 
Specifications 1.04 H. 

 

11. Would the University support deployment of a proactive monitoring platform (e.g., Symphony) 
subject to network/security approval? 

ENFRA TME RESPONSE:  Crestron XiO Cloud is the only remote monitoring platform used by the 
University under this RFP. No other monitoring platform is being considered.  
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12. What are the expected standard onsite support hours? 

ENFRA TME RESPONSE: Please see 00500 Proposal Form section 5.A Scheduled Onsite Support 
Services and 5.B. for Emergency Support Services. 

 

13. Should onsite staff  be: 

a. Fully dedicated to the University 

b. Shared/hybrid with remote support resources 

ENFRA TME RESPONSE:  It would be the responsibility of the Vendor to determine the staffing 
necessary to support the needs of the University. 

 

14. What are the estimated annual volumes for: 

a. Scheduled support requests 

b. Emergency incidents 

c. Maintenance activities 

ENFRA TME RESPONSE: This information is not available for this RFP. 

 

15. Should onsite support include: 

a. Break/fix support 

b. Preventive maintenance 

c. User support/training 

d. Inventory management 

e. Event support: 

ENFRA TME RESPONSE: The AV IDIQ contract could require support for those items listed above. 
Refer to the 00500 Proposal Form for more information. There is, in no way, implied or otherwise, a 
commitment to purchase any product or service from any proposer. 
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16. Will the University provide: 

a. Workspace 

b. Network access 

c. Badging and parking 

d. Storage for tools/spares: 

ENFRA TME RESPONSE: Purchasing parking permits and is the responsibility of the contractor. The 
other items would be negotiated on a case-by-case basis but should not be assumed to be part of the 
IDIQ contract. 

 

17. Are there peak periods or blackout dates (academic calendar, major events) requiring 
increased coverage? 

ENFRA TME RESPONSE: Yes, the work of a contractor on the University of Arkansas campus is 
closely tied to the academic calendar and all work must be coordinated with the stakeholders on 
campus. 

 

18. Are the following after-hours support options acceptable: 

a. Onsite staffing 

b. On-call rotation 

c. Dispatch-based response: 

ENFRA TME RESPONSE: Yes, those options are acceptable if they meet the scheduled onsite 
support, and emergency onsite support needs of the University. 

 

19. Is event support expected as part of this contract, or should it be proposed separately? 

ENFRA TME RESPONSE: Event support would be considered an onsite support service and could 
be included as part of this IDIQ contract. There is, in no way, implied or otherwise, a commitment to 
purchase any product or service from any proposer. 

 

20. Are AV devices currently connected to the University network and assigned IP addresses? 

ENFRA TME RESPONSE: This information will not be provided for this RFP. 

 

21. Is there a dedicated AV VLAN or segmented network environment? 

ENFRA TME RESPONSE: This information will not be provided for this RFP. 
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22. Would the University permit deployment of a monitoring connector/appliance within the 
network? 

ENFRA TME RESPONSE: The University is utilizing the Crestron XiO Cloud platform. No other 
monitoring connector/ appliance is being considered. 

 

23. Are devices accessible via: 

a. SNMP 

b. APIs 

c. Manufacturer management platforms (Crestron, Q-SYS, Shure, etc.): 

ENFRA TME RESPONSE: The University is utilizing the Crestron XiO Cloud platform. No other 
monitoring connector/ appliance is being considered. 

 

 

24. Can vendor personnel be granted read-only or administrative access to AV devices for 
monitoring? 

ENFRA TME RESPONSE: This information will not be provided for this RFP. For pricing, please refer 
to what is specified and called out in the Request for Proposal Document. 

 

25. Are there cybersecurity or firewall constraints that would restrict outbound communication to 
cloud services? 

ENFRA TME RESPONSE: This information will not be provided for this RFP. For pricing, please refer 
to what is specified and called out in the Request for Proposal Document. 

 

26. Should monitoring alerts: 

a. Create tickets in the University ITSM system 

b. Be managed within the vendor system 

c. Or both 

ENFRA TME RESPONSE: This information will not be provided for this RFP. For pricing, please refer 
to what is specified and called out in the Request for Proposal Document. 

 

 

 



ENFRA TME Project No. 04-26-0001  Page 12 

Page 12 

27. Should proactive monitoring be: 

a. Included in the base support model 

b. Proposed as an optional add-on: 

ENFRA TME RESPONSE: For pricing, please refer to what is specified and called out in the Request 
for Proposal Document. For any recommendations or optional pricing, include that in a separate 
document with your proposal and/or on the Additional Considerations lines in Appendix 7. Refer to 
00200 Instructions for Proposers. 

 

28. Should quarterly preventive maintenance apply to all supported rooms or only newly installed 
systems? 

ENFRA TME RESPONSE: Preventative maintenance is performed on all supported rooms. There is, 
in no way, implied or otherwise, a commitment to purchase any product or service from any proposer. 

 

29. Does the University have a defined preventive maintenance checklist, or should  the vendor 
propose one? 

ENFRA TME RESPONSE: The vendor shall provide one and incorporate the manufacturer’s 
recommendations for preventative maintenance. Please refer to 5. Maintenance, Support, and 
Enhancement Proposal in 00500 Proposal Form. 

 

30. What reporting format is required for maintenance activities? 

ENFRA TME RESPONSE: This information will not be provided for this RFP. For pricing, please refer 
to what is specified and called out in the Request for Proposal Document. 

 

31. Does the minimum 3-year warranty apply only to newly installed systems? 

ENFRA TME RESPONSE: Please refer to 00400 Contract Information 11. Warranty. 

 

32. How should support be handled for: 

a. Existing systems 

b. Owner-furnished equipment 

c. Mixed environments: 

ENFRA TME RESPONSE: This information will not be provided for this RFP. For pricing, please refer 
to what is specified and called out in the Request for Proposal Document. 
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33. Is the vendor expected to: 

a. Maintain a spare parts inventory 

b. Provide loaner equipment 

c. Both: 

ENFRA TME RESPONSE: The Vendor would be responsible for storing spare parts and loaner 
equipment necessary to support the University for the commodities sold. See 00600 Technical 
Specifications 1.04 H. 

 

34. Will the University provide secure onsite storage for spare equipment? 

ENFRA TME RESPONSE: The Vendor would be responsible for storing spare parts and loaner 
equipment necessary to support the University for the commodities sold. See 00600 Technical 
Specifications 1.04 H. 

 

35. Who is responsible for replenishing spare parts after use? 

ENFRA TME RESPONSE: The Vendor would be responsible for storing spare parts and loaner 
equipment necessary to support the University for the commodities sold. See 00600 Technical 
Specifications 1.04 H. 

 

36. How should discontinued or end-of-life components be handled? 

ENFRA TME RESPONSE: Any change in equipment due to discontinued or end-of-life shall be 
communicated with the University of Arkansas’ ITS team for approval. See 00600 Technical 
Specifications 1.08 E. for any changes in equipment that is not previously approved by the University. 

 

37. What ITSM platform is used for AV ticket management? 

ENFRA TME RESPONSE: This information will not be provided for this RFP. For pricing, please refer 
to what is specified and called out in the Request for Proposal Document. 

 

38. If ServiceNow is used, would the University consider: 

a. Vendor access within ServiceNow 

b. eBonding/integration between systems 

ENFRA TME RESPONSE: This information will not be provided for this RFP. For pricing, please refer 
to what is specified and called out in the Request for Proposal Document. 
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39. What reporting is required: 

a. Monthly 

b. Quarterly 

c. Custom dashboards: 

ENFRA TME RESPONSE: This information will not be provided for this RFP. For pricing, please refer 
to what is specified and called out in the Request for Proposal Document. 

 

40. What key metrics should be tracked (SLA performance, uptime, incident trends, etc.)? 

ENFRA TME RESPONSE: This information will not be provided for this RFP. For pricing, please refer 
to what is specified and called out in the Request for Proposal Document. 

 

41. Are formal service review meetings expected? If so, at what cadence? 

ENFRA TME RESPONSE: The Vendor should be expected to attend any General Contractor-
required or University coordination meetings that are scheduled for supporting the projects. For 
pricing, please refer to what is specified and called out in the Request for Proposal Document. 

 

42. Will substitutions be approved for discontinued equipment listed in the specifications  
(e.g., Crestron, Panasonic, JBL, Sennheiser, Vaddio components)? 

ENFRA TME RESPONSE: For pricing purposes of this RFP, an equal that meets the minimum 
requirements of the specification are approved to be submitted. 

 

43. Will the Proposal Cost Worksheet be updated to reflect: 

a. Multiple components where required 

b. Additional line items for systems such as cable cubbies and charging stations 

ENFRA TME RESPONSE: The Appendix 7 document will not be adjusted. Include the total pricing on 
the Appendix 7 spreadsheet. Please include a separate document with the proposal that includes a 
description of the additional SKUs for those parts and pieces as described on the 00500 Proposal 
Form. 
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44. Should equipment quantities in the cost worksheet be assumed as one per item, or will  the 
University provide defined quantities? 

ENFRA TME RESPONSE: One of the RFP requirements is that the vendor shall design and provide 
pricing for A/V Systems for four standard rooms.  The IDIQ vendor is typically responsible for the 
design, shop drawings, and coordination for the installation. Please refer to 00200- INSTRUCTIONS 
FOR PROPOSERS 23 for more information. 

 

45. Will the University clarify required configurations for: 

a. Networking equipment 

b. AV control systems 

c. Audio/DSP/microphone systems 

ENFRA TME RESPONSE: No. One of the RFP requirements is that the vendor shall design and 
provide pricing for A/V Systems for four standard rooms.  The IDIQ vendor is typically responsible for 
the design, shop drawings, and coordination for the installation. Please refer to 00200- 
INSTRUCTIONS FOR PROPOSERS 23 for more information. 

 

46. What defines an “adequate supply of repair parts,” and will the University provide guidance or 
standards for spare inventory? 

ENFRA TME RESPONSE This comment under 1.04 Installer/ Technician Qualifications and Quality 
Assurance is to provide the proposer with an understanding that they will be required to have a 
reasonable amount of repair parts for commodities on hand.  The Vendor that is awarded the IDIQ 
contract can work with the University of Arkansas to develop a list of repair parts to have on hand that 
is reasonable for both parties. 

 

47. Will the University provide clarification on Crestron XiO licensing structure (per room vs. per 
device)? 

ENFRA TME RESPONSE: It will be the responsibility of the Vendor to provide and maintain the 
licensing required. The Vendor shall coordinate with Crestron to get clarification on the licensing 
structure. 

 

48. Does the University currently operate a Crestron XiO environment? 

ENFRA TME RESPONSE: The University is currently piloting the Crestron XIO Cloud, but it is not 
fully deployed. 

 
END OF PRE-BID RFI #003  RESPONSE 


